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Prosperity Life Application Options

Please select the best fitting product application from the Apptical LiveApp options which provide for the opportunity to receive an
underwriting decision at the point of sale.

This training guide will cover the OTP E-application, which should be used for most applicants.

OTP (one-time passcode) E-APPLICATION

v" Available for in-person or remote sales

The requirements for the client include a smartphone or email address with internet access

A one-time passcode (6-digit code) will be sent to the client via SMS text message or email

Ask them to review the completed application - including the answers to the health questions and all
disclosures - before agreeing to e-sign the application documents.

ANERNERN

VOICE SIGNATURE APPLICATION (health interview required)

v" Available for most telephone or virtual meeting sales

v The agent completes most of the application in LiveApp, then initiates a 3-way conference call to Apptical,
where an interviewer will ask the health questions, provide a point-of-sale underwriting decision, obtain the
voice signatures, and submit the completed application to the Home Office for processing.

v Not available for Family Freedom Term.
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OTP E-application Requirements

Important requirements for each Applicant:

v" The proposed insured must also be the owner and payor of the policy.

v" Must have either a mobile phone or email address to receive the one time passcode.
v’ Driver’s license is required for Family Freedom Term.

v" SSNis required, ITIN is not acceptable.

v Applicant must be a U.S. Citizen or Legal Permanent Resident.

v At this time, products are only available for sale in English.
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Getting Started

Start by reviewing the health requirements and Rx guide for the product selected. If the client is a good candidate,
please continue to Apptical’s LiveApp web portal: https://web.apptical.com/LiveApp/Login to complete the

application.
Login credentials are provided in your Welcome E-mail.

From the Application menu, choose “New Application” to get started.

Start Application Important!
The state selected should be where the
_ owner is signing the application. Note that
gl e A the client should be signing in their resident
e L v < state unless an acceptable reason applies.
anguage  Engash . Refer to the Non-Resident Sales Guide for
Acceptable Reasons.

\ Rate Calculator must be

completed before you
can click “Next”

DTy

|l ErEla Ty
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Rate Calculator

Rate Calculator

II-. il ’ u .
01/01/1955 i 68
(Genier Payment Term-
: : . “ ” () Male ) Monthly
1. Input client information and select “Calculate. ® Female ® Quartery

) Semi-Annual

2. Scroll down to view rates.

() Annual
3. Then, click “Save.” i ., =Ty .
25,000.00 . 56415 .

4. Click “Next” to proceed.

.;'_}The Cuarterly premium amount including the Accidental Death Benefit Ridens) for Prime Term OTP {with a
Graded Term death benefit) is: 5364.18

Reset Calculate Save Cancel
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Non-Resident
Sales Verification

CIGHATURE CITY AND STATE

Farer prosvede e CEy sd Tide wivwes e Propoded i=aered a1 pigreg iy appcrber

Fl RESIDENCE STATE

NOM-RESIDENT SALES VERIFRCATRON FORM

FeR-RE HDENT RALES YERIFSSATION FOSM

Feasoncy) i aicRadon cufnicdes Sf appic ey, Seadend = | T, SO ey e S,
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As a general rule, insurance sales should be solicited in the
state where the owner resides. For compliance reasons, we do
not allow non-resident sales where the non-resident has
travelled to the application state solely to purchase insurance.

Acceptable Reasons for Non-Resident Sales Include:

- Policyowner has a second residence in the application state.

* Policyowner has regular business dealings in the application
state.

* Policyowner’s place of employment is located in the application
state.

* Policyowner is a former resident of the application state and
frequently returns to visit relatives.

* Policyowner is a trust or LLC that will be domiciled in the
application state.

* Policyowner has a pre-existing relationship with the agent, and
the solicitation and signing occurred in the state where the
agent’s office is located.




Applicant Information

Fiease enter the following informaticn:
i} Gender: Femals

Firs] Mame B Lk

Iidaie indtial (Mole: please do nal use the word NONE)

Last Name Sehite T

L5 Thet Hropased insured have 3 ced phone nurmber? g L= W
s (I

P1 Cell Phonie 09 - 820 - 9a80 Lk

© Socal Securlty Number *SSN is required, ITIN is not acceptable. 11223333 u

{3 Date of Birth is January 01, 1955

(Rge) 68
D Siate of Bath ALy v BB
Coumtry of Birth niad Staies s

I the Proposed insured a United States CRzen or legal permanems resiten 7 *PI must be a US Cltlzen or Legal Permanent ReSIdent o 0 1]
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Applicant Information

Country of Barth Inied Stales v A

Is the Froposed insured 3 Linfled Stafes Cizen of |E":.'-EI| pemmanent resibent’? 3 [n] Lk
Wi (il

Primany Regigences Liailing Afdress e R w

W ialched sres] and City &nd Sixe

Primary Resigencs CRy | ke P L)

u Frmary Hesadanoe Siate aia ¥ w

Frimary Residence Zip Code 1635 - K008 i

Dwoes the Proposed insured have @ Diver Lcense? o
YES

Does (he ;:"'.'l.";.-'."."'.l nsured hive an email address? Mo
Yes

) Has the Proposed Insured smoked cigarettes n the past 12 months? = — To Change answer to the smoking question, you
must go back to the Rate Calculator.

8 Previous B Mexi O Slop
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|[dentity Verification ‘l_

The LiveApp process includes an identity validation measure as a protection against fraud and ensures proper medical information
is obtained. This looks at client info such as: First & Last Name, DOB, SSN, and address. This info will auto-populate, please ensure
it is accurate.

If the validation fails, you should go back and re-enter the corrected data to obtain a pass. If the verification is not completed, you
will be required to submit a copy of identifying documents to the New Business team in order to process the application. You will
see the following message:

We are not able to validate the Proposed Insured’s identity but you may continue with the application process. Please ask your customer for a copy of their Social Security card
and Driver's License/State ID card. The Home Office will require those items before the policy can be issued. Please send via securefencrypted email to
newbusinessprocessing@prosperitylife.com.

NOTE: If you cannot move forward when clicking the “Next” button, there is an error processing the Identity Verification Service.
Additional ID documents may be requested by the Home Office. Please move forward to the next section by using the Navigation
bar to the left of the screen.
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First Signature - HIPAA Authorization

OTF DISCLOSURE SIGNATURE

SME ‘axt message will be sent to: SDTEZESQEY

L TPt PRS00 167 Dl iue S niiue

Resend by SMS W

SLbHTEL GO

Ona Tk Passscds o Dsiicdune Sonahie

' Cormpihed

[Signed by OTP 564470 09122023 03:25 PM ET

Signature of Proposed Insured/Patient or

Please ask the client to review and sign the HIPAA
Personal Representative

authorization form if they'd like to proceed. They should
provide you with the 6-digit code as their electronic
signature.
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3:26 S

a«Vvad

< 8

+1 (855 57900

By providing the One Time
Passcode to your Agent, you
agree that you've reviewed
the information provided in
the linked application forms,
that the information is
accurate, and that you are
ready to sign your forms.
Here is the link: hitps.//
[orms.ons apatical. com/shartl)
xzaS4f One Time Passcode
i5: 564470
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Getting the Underwriting Decision

HEALTH WNFORRBATION (11

The health questions should be relayed to the applicant
exactly as they are written. Once completed, you can
continue with the Pure service to obtain the
underwriting decision.

Infarmation

0 B O PSR S O Gl i 4 e If an underwriting determination cannot be made at

point of sale, the case will be withdrawn, and the
customer, at their expense, may submit complete
medical records for further consideration.

If the Applicant was Not Eligible for coverage, the next

PURE EVALUATION question will give you an opportunity to close the
application at this time. Please select “Withdrawn After
Thank you. Chiell MEXT 03 S84 if thars are additionsl questions. Thit Swp sEould (e Iproimanely 1 minuis 1o Somple b Authorization” as the description_

PURE DATA RESULT

kb Daresan

gttt b An instant UW decision is provided on screen
/ after the Pure evaluation. (Eligible/Not Eligible)

HOTE: H you saw this message: "D apcdogmes, but dus 1o 3 2y vies i3 e ane not 208 fo nender PURE Cuata Fesuts ot this Sme™: € means thers may be 3 service ouispe. Please click on BTOP a0
saisct Livedpp Penging Liser Action. Try cospisiing the spplieation 30 & oer svme. Suiges 3m Dypically resolosd & minuEs. Aro, pheass miks sure that the Rms Saleulmor i compissly filles

et PO NSUAED IS i 2 e COVEage
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Beneficiary Information

Flexie note that choosing 2 mince a3 2 beneficiary will negeare 3 courl 3ppointed guandian of B miner's siiais wihich will Caeris delay s in dninbubing e death benefil

Privuary Danelicidty Alormaieds

e @ Relationship is required and one of
the following options must be

- selected:
i » Wife, husband, domestic partner,
T— common law spouse, fiancée
« Son-in-law, daughter-in-law
gl «  Children, stepchildren,
- grandchildren (Minors are not
- . recommended)
« Sibling
presne St * Niece or nephew
§ e BS A0S Feadniia fof [T Dhanciary Mo D * Aunt or UnC|e

« Parent or grandparent
» Family Living Trust

e "« Certain Charitable Trusts
* Irrevocable Life Insurance Trusts
* Qualified charitable or community

organizations
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Premium and Billing Information

Recurring billing options:
* EFT Draft (Checking or Savings)
* Direct Express Mastercard

* Debit Card tied to bank account. No pre-paid debit cards will be accepted.

Other important info:
First payment drafts (future effective dates) are only allowed up to 35 days from date of application.
Drafts can occur same day each month 1st - 28t or can align to monthly deposit date for Social Security recipients.

Debit card selections will pay commissions as earned; other payment options may qualify for advance commissions. Please review
the terms of your advance addendum, if applicable.

Direct billing is available on a quarterly, semi-annual or annual basis.

For more details, please review the Life Products Guide on the Agent Portal.
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Agent’s Certification

TP AGENT CERTIFICAT PO

T e gl of woun indradedige and beebe? & Mese an eviesng b nsumance policy of SNy CoRTac! inSung e pEoecsed nsuneds. a7 LR LR
el

I i i L IR

Agent Firsd Mame A7l L

Your agent information will be

o ke / pre-filled. Please check to make
- . T sure it is accurate!

1 B Ay A L1
Confam Ersad Addoiad of Apani . £ = AR Lo We Offer the Option tO Split
e il Agect ; o commissions with a 2"d agent,
/please have their agent number
AN Tred D TTRRSIVES. [0 WS T0el & T SFOEresy Froducer? L
- ready.

i} e 3

\ Any additional comments must
| gy that thess stxte=anty and responies ane tnes 2nd accurate go here (|e SpeCia| pO“Cy

delivery instructions.)
D Poey L- B =i
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Final Signatures

Collecting the final application sighatures isaseasyas1 -2 - 3!

The client will receive a link to the full application package and should review in detail for accuracy and
completeness before responding with the new one time passcode.

[ - TS CANCE COo0 a5l 0ol & My e sl o

B S fenl mEssage Wil Be pent bo SRIOR TSR

(me Time Fasscode for e compisied apphcaiion s nitre Resenc by siag 0

OTP APPLICATION SIGMATURE

i RCCEARNCE COole D fEnd Oy #ma SriS dear ersaniy = ITHE o

SME fexf message willl be sent Bo: BLIE IBSEDR

Dne Time Fassoode for fne completied application: sigraiune Regiand by Sivig W

A new 6-digit code
and document link

will be delivered for
the final sighatures.

367 wl .

< ki

ko
+1 [R5 BTR-D D

By peosncheg tha O Tiimss
Passcods 10 your Agenl, you
agres: 1hal you've revisraed
thi information prowvadad =
the linked spodcation bonms,
that 1he infoimation is
accuraie, and that you are
ready Ao Sign your Tanms
e i the lnk: [Eoa
[Smns.cREapglical comishar];
izasdd One Time Passcode
15 BEdd N

By prosvioireg the Cine Tims
Patscos 10 your Agem, you
agree 1hal you've reviewed
tha infarmation provided in
tha linked spplcation borms,
that 1he infcrmaticn is
accuraie, and that you are
ready Re sign your Tarms
e & the link: LS

[ooms. 0o Spnlcal.C

K.TolME One Tima Fasscode

— e 2Z2509
Sutemi] Code E ﬂ
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Final Signatures

The applicant will need

to enter the last four Each document can be
of their SSN to view viewed with a simple
their documents. click, and the code will
remain visible to the
et vm client.
Z22509 i pour venhication oooe. I aspees 0 8 -
L ‘“.“3:‘5 , -
@ Apptical
222509 s your vorficaton cods. it oxpires in 8
Pigais proseds laa 4 dicebi of youd S5M o TN
ASpbCaton wih Armmendment ol La
Svppiemental Documents pef l;
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Documents can easily be
forwarded to their email

address, if desired, to review
on a different device.

=4 L=
o Meszages

ﬂjﬂ USRS LIFE IR AMEE CORPAITY, MG
AP NTO

- 2 I L
wsi . wsar - i o e | v s
——
- [ ]




Finish and Submit

OTP FINISH AND SUBMIT APPLICATION

| understand and agres that by clicking FINISH. | am electranically signing Section 11 of the applicatian, including cemifying that
the above statemants and responses ane rue and accurate and that | have ruly recorded herain the Infarmation provided by the

applicant,

Please click FINISH 1o sulbbmit application 2310218.

Skalug

Please don't forgetto - ,,

Dssongdion

submit the application ... 5

Inferproler Typa

for processing! v

@ Previous G Stop
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Finish and Submit

Final Signatures

A PDF of the completed application will be provided to the applicant before the application is submitted. Please have your client
review the completed application in full, including any applicable replacement notices and other disclosures required in the applicable
state, before agreeing to sign.

Submitting the application

Be sure to click the Finish button at the bottom of the final page to submit the application for processing. If an application is not
submitted, it will be withdrawn by the system in 72 hours and cannot be re-opened.

Apptical provides email reminders to Agents if a case is left in a pending status. Please ensure your email is correct in your LiveApp
profile.

What'’s next?
The completed application will be electronically sent to the home office for processing the following business day.

Routine audits of the business will be conducted, and you may expect some cases to be pulled back for home office review, even
after the decision is given through the E-application process.

If the application is approved, the owner will receive copies of the completed signed application and disclosures with the policy when
issued.

New Business will notify the agent via email if anything further is needed to issue the case.
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How Your Client Can Access
Documents on the Customer Portal

Visit www.prosperitylife.com and click the LOG IN button and then select
from the Policyholder log in options.

Access is obtained by any policyholder through an easy self-registration
process.
Once they have their account, they can:
* View important details about a policy and policy related transactions
* See when premium payment is due and make a payment
* View, download and print notices, statements, letters, and forms
« Change mailing address
* Change premium payment method and payment schedule
« Obtain forms for other policy changes
E-mail us directly
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Thank You

Questions?

Contact Agent Support at 866-380-6413, option 1
or agentcare@prosperitylife.com




Prosperity Life Group is a marketing name for Prosperity Group Holdings, LP and its subsidiaries.
Life insurance, annuities, and supplemental health products are underwritten by SBLI USA Life
Insurance Company, Inc. (SBLI USA), headquartered in New York, NY, and S.USA Life Insurance
Company, Inc. (S.USA), and Shenandoah Life Insurance Company (Shenandoah Life), both
headquartered in Roanoke, VA. Only SBLI USA is an authorized New York insurer. S.USA and
Shenandoah Life are not authorized as insurers in, and do not do insurance business in, New York.
Each underwriting company is responsible for its own financial and contractual obligations. SBLI
USA Life Insurance Company, Inc. is not affiliated with The Savings Bank Mutual Life Insurance
Company of Massachusetts or The Savings Bank Life Insurance Company of Connecticut.

© Prosperity Life Insurance Group, LLC. All rights reserved.
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